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An offer by Al Telekom Austria AG. 2000 minutes/SMS and unlimited minutes/SMS also within the EU: according to the Roam like at Home EU-Regulation.
The maximum amount of rollover data you can accumulate is double the amount of your monthly data allowance. The terms and conditions of Free Chat apply. All Free Chat Partners, all information on the general
terms and conditions, the conditions regarding rates and charges, the network coverage as well as the imprint and contact form can be found at www.educom.at. All prices in Euro incl. VAT. Offer according to 21.08.2019



SIM Card Activation

All you need to know

1. Please register your SIM card:

- online at www.wertkartenregistrierung.at
-in all A1 shops
-in your post office

- at selected qualified retailers

(e.g. MediaMarkt, Saturn, Hartlauer, etc.)
- in selected traffics
- anywhere, where this symbol is visible:

Please bring along a valid photo identification (passport, driver’s license or identity card)
and your SIM card number and PUK.

2. Download App and log in

Get the app on Google Play or from the App Store.
Type in the “Telefonnummer” and “Kundenkennwort*
from the back of your SIM card.

Get the App via QR-Code
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3. Choose plan

Click on “Vertragstarif anmelden” on the left

side and choose your plan and fill in your

personal information.
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4. Verification

Please note that you can only activate your SIM card

with an EU netbanking account, your

mobileTAN and your signatory number.*
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5. Sign contract

Click on “Vertrag retournieren”, download the PDF,

sign it and upload it.
Contract termination:
You can cancel within a one-month cancellation period
for the following month.
Please send the cancellation signed by the contract
holder to customerservice@educom.at
For more information please visit www.educom.at/english *If you only have an EU bank account (no mobileTAN or signatory number) you can order your SIM card

online on www.educom.at/english



